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_�Improved waste management within  
The NEC Group’s offices by encouraging 
recycling and the segregation of 
materials

_�Moved forward plans for the installation 
of a biomass generator at The NEC site

_�Converted a set of redundant kitchens 
at The NEC into a £330,000 Waste 
Pre-Treatment Centre

_�Become, at The ICC, only the second 
venue in the UK to receive the coveted 
ISO 14001 award for environmental 
management

_�Continued to secure significant reduction 
in carbon emissions through the Combined 
Heat and Power system at The ICC

working with  
the environment
The NEC Group is an environmentally-conscious organisation, and we are 
continually working to mitigate our impact on the world in which we live. 
Over the last year, we have:
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a successful business
The NEC Group made an operating profit 
of £36.5m in the year to 31 March 
2009.  

After taking into account interest 
payments on the historical loans taken out 
to build the venues, there was a surplus 
of £2.7m for Birmingham City Council.   

The programme of updating The NEC site 
continued, with £35m of the £40m Venue 
Improvement Programme fund spent by  
31 March 2009. 

The Group’s exhibition business, based 
at The NEC site in Solihull, delivered 
individually £40.3m of operating profit, 
up 6.6% from 2007/8. The improvement 
reflected the traditional four-year 
exhibition cycle. However, on a like-
for-like basis operating profit for the 
exhibition business fell by around 3%, 
reflecting difficult trading conditions  
due to the general economic slowdown. 

Arenas and The Ticket Factory delivered 
record turnover and operating profit on 
the back of attendances at the two arenas 
of over 1.5million. Much of the growth  
was driven by The Ticket Factory, which  
is fast establishing itself as a national 
ticket agency. 

The ICC also delivered record turnover 
and operating profit, reflecting the strong 
year of activity at The ICC, but also the 
increasing level of profit from the Group’s 
management contract for The Convention 
Centre, Dublin, which opens in September 
2010.

The NEC Group has two shareholders, 
Birmingham City Council and Birmingham 
Chamber of Commerce, although 
Birmingham City Council bears financial 
responsibility for the Group.

The NEC Group Board comprises a  
non-executive Chairman, Martin D Angle, 
eight further non-executive directors 
and three NEC Group Executive Board 
Directors (Paul Thandi, John Hornby and 
Kathryn James).

2008/9 headlines: 
Revenue: £128.6m 
Operating profit: £36.5m 
Profit after interest: £2.7m 
Number of visitors: 4m 
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our vision and  
long term strategy
Our vision is to be recognised as the places 
where people come to discover the future.

We want our customers and visitors to prefer 
our venues over our competitors because we 
provide everything they need and they enjoy  
the time they spend with us.



The NEC Group Executive Board



CONTACT US

THE NEC GROUP
Centre Core
The NEC
Birmingham B40 1NT

T +44 (0)121 780 4141
E feedback@necgroup.co.uk
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